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CONCLUSION

This study clearly shows that providing e-government ser-
vices through kiosks in rural communities is associated
with increases in the applications submitted by citizens
for certain e-government services. A carefully designed
delivery mechanism through the kiosks can also lead to
savings in time, cost, and effort. It also has the potential
for reducing opportunities for corruption in government
ofÞces in the delivery of these services.

However, the failure of the project to sustain itself over
the long term leads us to some important conclusions.
The Þrst and the foremost is that public managers should
clearly understand the importance of leadership, strong
and sustained commitment, adequate training of the staff,
consistent evaluation and monitoring of the performance,
and institutionalization of the initiative. Private partners
need to work consistently with the government and re-
spond to the changing environment within the govern-
ment. Both sides should attempt to involve all the relevant
stakeholders. Given these factors, such projects have the
potential not only to improve the delivery of services qual-
itatively, but to also lead to improved institutional trans-
parency and reduced opportunities for corruption.
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